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MERRY CHRISTMAS AND A HAPPY NEW
YEAR FROM THE DOCTORS AND STAFF AT
STOUR SURGERY
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i STOUR SURGERY CHRISTMAS & NEW YEAR OPENING TIMES:
*

i Christmas Eve: NORMAL OPENING TIMES

X Christmas Day: CLOSED
* Monday 28" December: CLOSED

* Friday 1* January: CLOSED

2242 22 %%

% Christmas Eve: Thursday, 24" December
* Your Local Boots Pharmacy, Twynham Avenue

* 845 am.-1p.m; 2p.m.—-6.15 p.m.

24 %

* Boots, Saxon Square
* 9a.m.-1.30 p.m.; 2.30 p.m. - 5.30 p.m.

* %

% The Grove Pharmacy
i 9a.m.—-1p.m.;2p.m.-6 p.m.
*

* Jolon Pharmacy, Tuckton
% Opento 4 p.m.
*

i Christmas Day: Friday, 25" December
* Boots, Saxon Square

: 12 p.m.—1p.m.
*

i Boxing Day: Saturday, 26" December
% Rowlands Pharmacy, 136 Purewell
z 8.45a.m.-1p.m.

*
* Sainsbury’s, Lyndhurst Road
*x 8am.—7pm.

*

i Monday, 27" December

% Sainsbury’s, Lyndhurst Road
* 10a.m. -4 p.m.

Tuesday 28" December
Sainsbury’s, Lyndhurst Road
9a.m.-6p.m.

25426 26 2 2 2 - 2 2 2

* New Years’ Day: 1% January 2010
: Rowlands Pharmacy, 136 Purewell
% 8.45a.m. -6.30 p.m.

*

i Sainsbury’s, Lyndhurst Road

*x 10 a.m. -6 p.m.

*
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X Tuesday 29" to Thursday 31% December: NORMAL OPENING TIMES

LOCAL PHARMACY CHRISTMAS & NEW YEAR OPENING TIMES

29™, 30™, 31 December — normal opening hours for all pharmacies
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M ANAGER’S UPDATE
DECEMBER 2009

SWINE FLU VACCINATIONS FOR
CHILDREN AGED 6 MONTHS TO 5
YEARS

Please note that, at the time of going to
press, the arrangements for vaccinating
children aged 6 months to 5 years are in the
process of being finalised. We shall release

further details as soon as they are
confirmed.

CHRISTCHURCH NEIGHBOUR CARS

| am delighted to inform you that
Christchurch now has a new volunteer car
service funded by the Dorset Partnership for
Older People Project (P.O.P.P.) The car
service will provide door to door transport
for patients at Stour Surgery and for
patients at other Christchurch Surgeries
who have limited access to local transport.
This might be for attending appointments -
Doctors, Dentists, Hospitals - or visiting
Church, clubs, shopping etc. Unfortunately,
the service is unable to accommodate
wheelchairs.

All drivers are CRB checked and have
badges with their name and photo for
identification. The service has Public
Liability Insurance.

To access this service, which requires at
least 48 hours notice, please telephone the
Co-ordinator on 01202 480572 Mon-Fri
9a.m. to 1 p.m. If the Coordinator is unable
to take your call, please leave a message.
Advise your name, address, postcode,
telephone number, and journey details.

The Coordinator will contact an available
driver to book your journey.

The Coordinator will call you back and tell
you the name of the driver, and the arrival
time at your home.

(unless a longer period has been

You will be taken to your destination, e
and after an hour, returned to your home cost.
\\‘

booked). Some drivers may also be able to
accompany you if you need help, for
instance, walking around the shops. Please
talk to the Coordinator about this.

The driver will tell you the total mileage and
cost of the journey at 40p per mile.

Mileage includes distance from driver’s
home and back again plus any car v
parking expenses incurred. \\‘

You will be given an envelope for your
donation — if possible it would be
appreciated if your donation would cover
the cost of the journey

Please seal the envelope and return to the
driver, who will pass this to the Treasurer
for banking to Christchurch Neighbour Cars.

ADVOCACY FREE SERVICE

Are you over 18 and physically disabled?
Or are you aged over 65? Do you live in
Christchurch or East Dorset? If you have
answered ‘YES’ to these questions Help
and Care Advocacy Service may be able to
help. The Service can support you to take
action to say what you want, secure your
rights, represent your interests and obtain
the services you need.

Call Help and Care on 0300 111 3303 or
email -
eastdorsetadvocacy@helpandcare.org.uk
and they will arrange for an Advocacy
worker to contact you.

SENIOR CITIZENS INFORMATION
SERVICE
One of our patients has recently attended
an event arranged by the SCIS and would
like to tell other patients about it. This is a
friendly and professional service bringing
people together to enjoy a host of exciting
events throughout the year. It was founded
in 1971 and its aim is to:
Secure discounts on services offered by a
selected and approved list of tradesmen
and professional people
. Offer first class events and outings
Offer holidays and tours at a reduced


mailto:eastdorsetadvocacy@helpandcare.org.uk
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Membership is open to every person aged
over 60. Retired or semi-retired persons
aged over 50 are also welcome. If you are
interested please contact Julie Dugan on
01202 428888.

IMPORTANT MENTAL HEALTH SERVICE
DEVELOPMENTS

Self-Referral

As part of the continued development of the
Improving Access to Psychological
Therapies (IAPT) in South and East Dorset,
Dorset HealthCare NHS Foundation Trust
have introduced a self-referral route to
access treatment which is in addition to the
existing referral routes via your GP. Self-
referral will benefit patients requiring
assistance with their emotional well-being.
Patients with more severe problems should
still seek management by their GP. If you
feel that this service would be of benefit to
your emotional health and well-being,
please ask the receptionist for a form which
can be printed off our system or ask the
nurse or your GP when you next see them.

COUNSELLING SERVICE FOR
PEOPLE AFFECTED BY SIGHT LOSS
It is often a huge shock to be told by your
doctor that you have a serious sight
problem that is unlikely to get better or
could even get worse. The impact of the
diagnosis and the drastic life changes that
often follow can cause deep distress for the
person with the visual impairment and the
people around them. If you would like to
talk to someone with specialist listening
skills who can help you deal with and
understand these difficult emotions and
feelings, please contact the Bournemouth
Society for the Visually Impaired - Tel.
01202 522184. BSVI does not charge for
this service but clients are invited to make a
donation if affordable.

| wish all our patients a happy Christmas
and a healthy New Year.

Jan Childs, Practice Manager

PATIENTS’ CIRCLE

It was good to have so many of you !
join us on the 5™ December for our
Christmas Bazaar and you were able to
indulge in the tempting goods we had on
sale. For once it wasn’'t raining! The
atmosphere in the surgery was very light
hearted and everyone seemed to enjoy the
morning and the mince pies.

The Chairman and Committee are delighted
to announce that the we raised in excess of
£1,150. This will help towards the purchase
of an ECG machine to assist patients at the
Surgery. The Patients’ Circle wish to thank
all those patients and friends that supported
the event by contributing items for sale,
attending the event and purchasing raffle
tickets. Congratulations to our raffle prize
winners! A special thank you goes to those
who gave up their time to organise and run
the event.

Patients please support us and come to our
AGM on 1% February (6p.m. at Stour
Surgery). The practice really does want to
hear patients’ views on the services it
provides and one of the doctors will be
present to update you on health services in
Christchurch.

We are always looking for new members to
join our Committee - so do come along and
meet us on the 1st.

Don’t forget that anyone can join the wider
Christchurch Health Network — so pick up a
leaflet in Reception and register your name.
All of us on the Patients’ Circle Committee
wish all of you a very happy Christmas and
a healthy New Year.

Audrey Vincent A

ChairPerson %

os
£
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OPEN SURGERY TIMES
A PUBLIC CONSULTATION ON SERVICE

TRANSFORMATION AT THE ROYAL Monday to Frida 8.30am to 11.00am
BOURNEMOUTH AND CHRISTCHURCH Mondayto Friday 4.000m to 6.00pm
HOSPITALS FOR 2009-2010. Y y =P P

Nurse Advice Line open from 12 noon to

Tony Spotswood, Chief Executive, is asking patients 12.45pm Monday to Friday

to respond to a public consultation document entitled
‘Protecting our Future’ by 20" December. The
consultation proposes changes that mainly affect the
key areas of surgery, medicine, orthopaedics and
rehabilitation including care of elderly patients. This
includes the relocation of the Stroke Rehabilitation
Service at Christchurch Hospital and transferring

Dermatology inpatient beds from Christchurch to To telephone Stour Surgery 01202 464500

Royal Bournemouth. When the surgery is closed contact the
Dorset Emergency Care Service on

0845 600 1013

Early evening appointments on Mondays,
Tuesdays, Wednesdays and some Saturday
mornings, can be arranged by your doctor or
nurse for those patients unable to attend
during normal surgery hours.

Copies of the consultation document are on the
Reception counter.

To telephone for prescriptions please call
between 10.30am and 1.30pm
Tel No. 01202 464505 or via our website

All comments to be sent to: «\EN),
Tony Spotswood \"of W
Chief Executive Q -
c/o The Communications Department

The Royal Bournemouth Hospital OQC\&

Castle Lane East

For a copy of the document in an alternative format,
e.g. large print, please telephone: 01202 704271.

Bournemouth, BH7 7DW OFFICERS AND COMMITTEE
Ema.||: comments@rbch.nhs.uk Audrey Vincent, Chairperson 486593
Web: www.rbch.nhs.uk John Reeves, Vice Chair 429544
John Dack, Treasurer 477961
Have you any comments[suggestions? Marjorie Homer, Secretary 01425 272136
Please note your thoughts below and hand in Shirley Dack 477961
t ti Tricia Fagan 477659
0 reception. Joan Emery 483153
o i, Pam Kendall 482818
: . : Edith Lee 484607
T Suggestion:.. ... : Alan Tuck 427961
. . Mary Tuck 427961
Hilary Murphy 421239
............................................................... Betty Fellows 492049
................................................................ E Desktop Publlsher _June Harns
PP . Produced with the help and assistance of the
> Your name and contact details if you wish : Patients’ Circle, Doctors and Staff
. : at Stour Surgery
............................................................. E A” Contributions We'come
............................................................... Stour Surgery
. 49 Barrack Road
. . . Christchurch
If you wish the Practice Manager to contact you : Dorset BH23 1PA

please tick the box. [I

www.stoursurgery.co.uk
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